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IMPABUJIA BHYTPEHHET O PACIHIOPSJAIKA JJISI HOTPEBUTEJIEN YCJIYI
(PHU3UYECKUX JIULI)
B AHO JIT1O «9JHEPI'ETHK»

1 OBJIACTb IPUMEHEHUMSA

Hacrosimue IlpaBuna BHyTpeHHero pacropsiika juis motpebuTenel yeayr (puznyeckux
mn) 8 AHO JIIIO «Dnepretuk» (nanee- [IpaBuna u Opranusaims) ycTaHaBIHBAIOT TpeOoBaHuUs
OCHOBHBIX HOPM IOBEICHHS MOTPEOUTENEH yCiyr, X NpaBa W OOA3aHHOCTH B TOM YHCIIE, KAK
YYaCTHHKOB 00pa3oBaTesibHOTO Tporecca, npasuia moseaenns B AHO JII1O «DHEpreTHK,
JUCLHUILUIHHAPHYIO OTBETCTBEHHOCTE B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOIATENECTBOM PD.

Hacrosimme [lpaBuna we 3aTparmBaroT BHYTPEHHEro TpPYJIOBOTO pAcIopsika Ui
pabdoTHrKOB Opranu3anus, KOTOpPEIi periamenTupyercs Ilonoxernnem AHO JAITO»DHepreTHk».

Hacrosinme [lpaBuna yTBepikIaloTcs, H3MEHSIOTCS W OTMEHSIOTCS MTPHKA30M JIMpeKTopa
Opranusaiuu. Bonpocel, ces3anHble ¢ npuMenenrem [IpaBmiI, pemaroTes JIMPEKTOPOM B TIpejiesiax
IIPE/I0CTABIEHHBIX €My IpaB YcraBoM OpraHusanuu.

2 HOPMATHUBHBIE CCBIJIKH

Hacrosimme IlpaBuna BHyTpeHHEro pacmopsaka julsi notpebHTeneii yeayr (huznyeckux
JIML) pa3paboTaHbl HA OCHOBAHHH:

a) Kouncturyuuu PdD;
0) Tpynosoro koxexca P® ot 30.12.2001r. Ne 197-®3:

B) ®enepanbHoro 3akona P® or 29.12.2012r. Ne 273-®3 «O6 obpasoBanun B PoccHiickoii
Denepatim»»;

r) Ycrasa AHO JAIIO»DHepreTrk».
3 OBIIHE MMOJIOKEHUSA
K motpeburensim yenyr B OpraHusaiyuu OTHOCATCS:
— caymareiad 00pa3oBaTeIbHbBIX POrPaMM;
— HMHBIC JHIa, nocenatomue Opranusanmio

Hacrosimme llpaBuna pacmpocTpaHsiorest Ha Beex nocemaomux OpraHusanuio JiMi H
NpeAHA3HAYCHbI VIS OIEPHKAHUs] YCTAHOBJICHHBIX HOPM MOBE/ICHHS, 00eCIeYeH s COXPAHHOCTH
yueOHO-MaTepranbHoii  6a3bl,  COOMIONEHHS  NIpaBHII IPOTHBOIOKAPHOH  0e30IacHOCTH,
[POM3BOICTBEHHON CAaHUTAPHH U THI'HEHBI U T.]I.

4 TPEBOBAHMUS K IIOTPEBUTEJISIM YCJIYTI OPTAHU3ALIMU

4.1. MMorpeduTrenu yeayr Opranusanuu o6s3aHb:

a) OTHOCHTbCs GepexHo K uMyulecTBy OpraHusaiif, Ge30MacHO HCMONb30BATH o0OopynoBanue,
TCXHUKY M IPHCIOCOONCHHS, NPUHAMATL MEPhl K OOECIEUEHHIO COXPAHHOCTH YKa3aHHOTO
HUMYIIECTBA;
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0) BBIIONHATL TpeOoBaHMss M pacropsbkeHdss OpraHu3amME MO TeXHHKe OEe30MacHOCTH,
TPOU3BO/ICTBEHHOH CAHUTAPHH W TMIHEHBI, NIPaBUIIA NPOTHBOMOKAPHOH 0E30MAaCHOCTH M OXPAaHBI

Tpyna;

B) OBITH BEHJIMBBIM, BBIIEPKAHHBIM, JIMCIMIIMHUPOBAHHBIM, COOIIONATL YUCTOTY H MOPSIOK HA
TEPPUTOPHHU H B oMerieHusix OpraHusanun;

l") Ha 3aHATHS IIPUXOJUTL B OJICHK/IE JIETOBOrO CTHIIA,
,E[) IMOJJUHHSITBCS Tp660BaHHHM COTPYIHHUKOB M JIOJDKHOCTHBIM JIHIIaM OpFaHI/BaHHH.

4.2. [lorpeduTensm ycayr OpraHu3anuu 3anpemaercs:

a) I'POMKO pa3roBapUBaTh, IIyMETH BO BPeMs IPOBEICHHS 3aHSTHIi;
0) BBIHOCHTBL M3 IOMEIICHHH HMYIIeCTBO OpraHu3arnm;
B) pacK/IeHBaTh OOBSBICHHS HA TEPPUTOPUH H B OMEILEHHAX OpraHu3aim;

I) HaxXOMUTHCA B BepxHeil ojesxzie B nomenteHnsx OpraHnsaiii, OCTaBISTh BEPXHIOK OJIeKITY H
JIMYHBIC BEILIH BHE MECT, IIPEIHA3HAYEHHBIX [UIS HX XPaHEHHS;

IL) HCIIOJIB30BATh HMYIIIECTBO Opl"aHI’BaHI/IH B JIMYHBIX LECIIAX:

e) MNpHHOCHTL B OpFHHH3aHHH JKHBOTHBIX, TOBapbl JJIA NPOJaXKH H OCYHICCTBIIATE TOPrOBIIIO
TaKHMH TOBapaMH,

K) NPUHOCHTH B OpraHu3alii KOMIOIIME M PEKyIUHe MPEeAMETHI, OOCTPHITACHL, B3pLIBYATHIE
BCIICCTBA, MMPOTEXHUYECKHE MIPYIIKH, & TAKXKE JPYTHe IMPEeJMETHI, MOABEPralolHe OMaCHOCTH
MKH3HB U 3JI0POBBE JPYTHX JTIONEH;

3) MYCOPHTb, IPHHUMATH MHIIY B ITOMEIEHHAIX;

M) KypHTb, YIOTPEOIATH alIKOTOJIbHBIC HAIMTKA, HAPKOTHYECKHE, TICHXOTPOIHDIE H TOKCHUECKHE
BEILIECTBA;

K) MOSIBIISITHCS B IUISKHOM 071ek/1e B omenteHusx Opranu3aniu;

1) HPOM3BOJUTH JIIOOBIC HW3MEHEHHs B AIIAPATHOM MM  HPOrPAMMHOM  0OECHCUeHHH
KOMITBIOTEPOB U JIPYTrOi 0(HCHOH TeXHHKE U 000PY10BAHHUH;

M) HCIIOJIb30BATh B PA3rOBOPE HEHOPMATHBHYIO JIEKCHKY:
H) MIPaTh B a3apTHbIE UIPBI Ha TeppUTOpK OpraHHU3aIum;

0) OCKOPOIATE (CIOBaMH, jKecTaMH, JeHCTBHAME) paGoTHMKOB OpraHu3aluu  W/uimm JIPYTHX
norpeOuTenel ycmyr.

5 OTBETCTBEHHOCTb 3A  HAPYUIEHUE TIPABUJI BHYTPEHHEI'O
PACIIOPSAKA

B ciyuae npuumnenns OpraHmsannn MatepuanbHOTO yiepba norpeGHTeN MOTYT OBITH
MPHBJICYCHBI K MATEPHATBHOH M JUCUMIUIMHADHOH  OTBETCTBEHHOCTH B HOPSIIKE,
TPElyCMOTPEHHOM JICHCTBYIOLIUM 3aKOHOAATENLCTBOM P®, JTOKAIBHBIMH HOPMATUBHBIMH AKTAMM
Opranusanuu.

Ipn npecevennn corpymukamu OpraHu3aluu HENPABOMEPHBIX, B TOM YHCIIe aMOPATBHBIX
ASHCTBHI IIOTPEOHTENISIMHI yCIIYT, JIOJKHA OBITH yCTAHOBJIEHA JHYHOCTH HAPYLIATENS (eit). C aroi
HEJIBIO  JIOJDKHOCTHBIE jtHIa  OpraHu3anuy, Iejaroruueckie paGOTHHKM BHpaBe TpeGOBATh
IPE/IBABICHUS MACIIOPTA HITH IPYTUX AOKYMEHTOB, YI0CTOBEPSIONIHX JTHYHOCTh HAPYIIHTEIIS.

3a HapylleHME HOPM M TIPaBUI TOBeJeHMs B OpraHU3aldH, 3a HEMCIONHEHHe WK
HCHA/UICXKAIIEE  BBINONIHEHHE  OOS3aHHOCTEH  MOTPeOHTETSIMH  yCIIyr, — TIpelyCMOTPEHHBIX
HacTosMMH [IpaBriamMu, MOTYT MPUMEHSATBCS CICAYIONIME THCIUIUTHHAPHBIE B3LICKAHMS:

a) yCTHOE 3aMeyYaHue;



0) nucbMeHHOEe cooOmenne 3aKasduKy yCIyru (MpeanpHsITHe, OpraHu3alHs);
B) OTYHCJIEHHE ciymareneit 3 Opranu3anum;
r) cooOleHHE B IPAaBOOXPAHUTE/IbHBIE OPTaHbl.
[IpaBoM npuMeHEHMS JMCUHIIMHAPHBIX B3BICKAHMI K MOTPEOHTENsM YCIyr 00IanaroT
CIICYIONIHE JIOJDKHOCTHBIC Juiia OpraHu3aium:
a) JMpPEeKTop:
0) 3amecTHTeNb AUPEKTOPA.

K Hapymmremo Mo eT, KaK HPHMEHSTHCS, TaKk M He MPUMEHSTHCS JUCLUIUIMHAPHOE
B3BICKAHUE I10 YCMOTPEHHIO YIIOIHOMOYEHHBIX JIHLI, C YYETOM JIHYHOCTH HAPYIIMTENs, XapaKTepa
CaMOTO HapyIICHHMs, NPUIHH M YCIOBHH, CIOCOOCTBOBABLIMX HAPYIICHHIO, ¢ YYETOM JPYTHX
00CTOATENBCTB, 3aCITy/KHBAIONIMX BHUMAHHUS.

JucuuniHapHoe B3pICKaHHE MOXET ObITh IPUMEHEHO K HAPYIIHTEIIO [OCIIe IOJIyYEHHS OT
HEero OObsCHEHHS B MHCBMEHHOH (opme. OTKa3 NperoCTaBUTh Takoe OOBACHEHHE IOLKEH ObITh
TIOATBEPHK/ICH COOTBETCTBYIOIIHUM aKTOM 00 OTKase MpPe/JCTaBUTh TAaKoe OOBSICHEHHE, HWIIH O
HEBO3MOXXHOCTH 3alIPOCUTH (IIOJIYUHTh) TAKOE OOBICHEHHE.

32 KaAbIH TPOCTYNOK K HAPYIIHTENI0 MOXKET OBITh MPHMEHEHO TONBKO OJIHO
JUCLHMINIMHAPHOE B3BICKAHHUE,

6 PEKUM IIPEBBIBAHUA MOTPEBUTEJEMR YCJIYI B OPTAHU3AIIMA

Jns norpebutencii  yenyr ycTaHaBiMBaeTCs ClIEAYIOUME  PEKHM peOBIBAHHS B
Opranusanum:

a) s cnymarenei, oOyuarommxcss B Oprauuszanuu, BpeMsl 3aHATHH W BpeMsi OTJbIXa
PEryJIupyeTcs pacliMCaHUEM YUCOHBIX 3aHATHII;

0) Ui MHBIX JIMIL, COTJIACHO PeXUMY paboTh OpraHu3armH .

Pabornukn Opranusanuu o0s3aHEl 03HAKOMHTB MOTpeGHTEEH YCIIYT ¢ peXKUMOM BpPeMEHH
nocemienust OpraHu3alim B 3aBUCMMOCTH OT BHIA OKa3bIBAEMBIX YCIIYT OTPeGHTEIO.

7 JAKJIIOYUTEJIBHBIE ITOJIOXKEHUS
7.1. TlorpeOutenn yenyr OpraHM3allii He HMEIOT NpaBa BO BPeMs HAXOKICHHS Ha

TEPPUTOPHH OpFElHPIS&LIHH COBCpPIIATH JICCTBHS, ONACHbIE AJIS JKU3HH H 3J0POBbs CAMOTO celst u

OKPYIKaroniux.

7.2, HaCTOﬂIJ.IHe I[IpaBuJia BBIBCIIUBAKOTCS B Opraﬂusauﬂn Ha BHHOM MECTE JJjIsl BCEOOIIEro

O3HAKOMIICHHSI W SABJIAIOTCS 00513aTeIbHBIMHU JUIS BCEX OTpeOHTeNeH yeayr Opranusanuy.



